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Golden Ant Training Camp and Lion Training Camp

For middle-level managers, we periodically run the Golden Ant Training Camp and Lion Training Camp to deepen their 
understanding of the Company’s strategy, improve the execution efficiency, and lift their business and leadership 
skills. Golden Ant Training Camp is mainly for functional position middle-level managers and Lion Training Camp for 
sales and marketing positions. These training camps are always organized at our operating bases.

Quarterly management training

For senior managers, we provide quarterly management trainings. These training are for the enhancement of senior 
managers’ strategic mindset, their leadership skills and comprehensive capability. The management trainings are 
also paired with a team building activity with diverse themes each quarter.

Book club

With Anton’s management team, we regularly recommend good books, provide diverse reading materials, organize 
special learning and sharing sessions for management classics, fully compare notes, broaden managers’ horizon and 
improve their strategic thinking through reading.
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Advanced training program

In addition, we enroll the highest-performing managers in advanced programs for further special skills trainings or 
get access to courses such as EMBA at top universities both in China and overseas

“E-learning” system

We also developed an “e-learning” system at the Anton College, which offers different courses including industry 
technology refreshers, information technology trainings, language and culture trainings and firm policies in an 
efficient way. In 2020, average learning length was around 1,457 minutes per employee.
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Livestreamed training:

Recognizing the impact of COVID-19 on classroom training, the Anton Academy comprehensively developed live-
streamed training courses, provided employees with a broad range of learning resources and diverse autonomous 
learning platforms, helped employees grow rapidly on many fronts, and strived to cultivate more multi-disciplinary 
talents with strong professional skills.

Training records:

Training provided:

indicator Unit 2020 2019

Number of training sessions provided items 1,372 1,342

certification training sessions 312 367

general skills training sessions 389 347

specialist skills training sessions 671 628

Total training hours hours 2,854 2,810

Attendance records:

Training records by seniority Average training duration (hours)
2020 2019

Senior managers 124 99

Mid-level managers 125 100

Frontline employees 131 106

Training records by gender Average training duration (hours)
2020 2019

Men 130.00 105.15

Women 122.00 97.69
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DEVELOPMENT AND ADVANCEMENT

We are committed to our employees’ continued development and the improvement of their professional and 
leadership skills. The continuous development programs made by the Company also helps to increase our talent 
retention rate.

We have a flexible organizational structure. All our positions are fully open to our employees so that they can find the 
best fit to realize their personal potential. We also have a talent rotation scheme. We rotate promising talent through 
different positions in different countries and regions where we operate to allow fast-track, all-round development of 
our people.

We test the “six core competencies” of our talent through practice and performance. We advocate fully harnessing 
individual strengths, putting them in the right position to unleash their potential, and enabling the individuals in the 
organization to complement each other with their strengths to shore up their weaknesses.

We value employee motivation and hold our employees accountable to current and long-term targets to the extent 
of their responsibilities. Employees are fully empowered in discharging their responsibilities and are encouraged to 
innovate and achieve more ambitious performance targets.

We attach importance to the shaping the values of our employees. We encourage “learning and innovation, 
empowerment and collaboration, pushing limits, broadening perspective, and self-discipline”. We urge employees 
to comprehensively explore new thinking, new ideas and new knowledge, continuously grow and progress, share 
resources, collaborate and share outcomes, think out of the box, break conventions, dare to imagine and improve 
their strategic thinking, enhance self-confidence, improve industry impact and take a holistic view. We encourage 
them to look outward, look at the big picture, and expand all kinds of communication channels. We expect them to 
show independent ownership, ambition, drive and leadership by example.

Succession plan

We have a mentorship program for passing down skills and experiences. Managers shall sign a “mentorship contract” 
with the employees they supervise. They keep close and active communication with their mentees and design skills 
training and experience sharing plans to pass down their knowledge. A “succession plan” is required for each key 
position. A targeted development plan shall be further developed by the mentor to fast-track the development of top-
notch talent, equip them with solid professional and leadership skills and ensure their full readiness for bigger roles.

Employee assessment

We also have formal quarterly employee assessment covering the entire employees, which consisting of “Post 
Competency Assessment,” “Performance Assessment” and “Attitude Assessment.” The assessment process 
examines the employee’s performance both qualitatively and quantitatively and incorporates the employee’s self-
assessment, assessment by 5 peers the employee works with in other departments, assessment by the employee’s 
direct supervisor and assessment by a firmwide expert panel. Feedback from this quarterly assessment is provided 
to employees as soon as it is completed. Through the assessment, we can not only run the quarterly performance 
review, but also create a formalized, regular and open platform for employees to communicate their needs or receive 
feedback and expectations from their supervisors or peers, which they could act upon for further improvement.
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This assessment also lays the foundation for talent-position matching, training and development planning; 
remuneration and incentives; career coaching; and promotion. Based on the assessment, we can quickly profile the 
talent and effectively manage them hierarchically. We can develop the best career matching plan and advancement 
plan for each of our people.

Beside this quarterly assessment, we also have the “360-degree assessment,” which evaluates a candidate for 
an important promotion. This is a multi-dimensional assessment involving the employee’s direct supervisor, 
subordinates and peers. The purpose is to develop a comprehensive understanding of the candidate to ensure fit and 
competency for the position.

In addition to our routine assessments, we have developed a System of Honors that corresponds to different 
dimensions of employee assessment for varying time frames. We award our people for their attitude, contribution on 
a team and the Company, and job performance. All these awards are formally recorded in each employee’s personal 
files. This System of Honors shows our gratitude and motivates our employees.

85 % of our middle-level and senior management were promoted from within.

We hope to build an ecosystem within the organization to cultivate entrepreneurs with strong skills, sense of 
responsibility, strategic thinking and vision, the abilities to marshal external resources, empower and collaborate, 
and fully deliver performance.

BOTTOM ELIMINATION AND TURNOVER OF EMPLOYEES

Anton also has a strict bottom elimination mechanism basing on the regular assessment. We will eliminate employees 
who consecutively fail to meet base requirements of post competency, performance and attitude to maintain a 
consistently excellent team.

In 2020, 563 employees left Anton in total including the eliminated employees, “project-base” employees’ termination 
of labor contract after project close and employees quit from Anton.

Employees Turnover Rate 2020 2019

By Gender

Male 12.91% 16.30%

Female 1.15% 0.86%

By Age

20-40 11.36% 14.11%

40-60 2.57% 2.93%

60-85 0.12% 0.11%

By Geography

China 9.46% 11.59%

Iraq 3.87% 3.89%

Other Overseas Markets 0.72% 1.69%
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REMUNERATION AND INCENTIVES

We benchmark our remuneration to industry peers globally each year to ensure our remuneration is on par with 
our international peers. We provide mixed and competitive remuneration to our people with a solid base pay and 
performance bonus.

Our remuneration package consists of a base and variable pay. Together they represent our compensation for 
employee skills and position, the working conditions, performance results and potential of sharing long-term growth 
results of the Company. The base salary compensates for the employee’s skills and position. On top of this, we also 
provide allowances to our people according to the working conditions. We offer the “partnership track” incentive to 
promote the amoeba’s organization based on the value an employee creates; this is our pay for results. Stock-based 
pay is also an integral part of our remuneration package. We let employees share in the Company’s long-term growth 
by granting stock options or restricted shares to them.

This comprehensive remuneration system helps us attract talent while motivating our people to achieve better results 
and reach their highest potential, it also helps us better retain our mission-critical talent.

Anton had made quantitative human capital development targets as follows:

✓ Promotions as a share of workforce –75% internally developed talent vs. 25% experienced hires

✓ 5% employees rated excellent as a share of workforce per year

✓ Training expense per head as a share of revenue – 0.5%

✓ 100% of key employees with stock-based incentives

INNOVATION

Anton is accredited as Beijing Corporate Technology Center, High-tech enterprise and Beijing Cutting-edge Industrial 
Design Center by the Beijing Municipal Commission of Economy and Information Technology. As a technical services 
company, learning and innovation are embedded in our corporate culture. Through research and innovation, we have 
improved our core competencies to stimulate production and reduce costs for our customers while reducing their 
environmental impact.

In 2020, Anton was named one of the “Top 100 Private Enterprises in Beijing for Science and Technology Innovation”.

RESEARCH AND DEVELOPMENT

We have developed a complete system for technological research and development. We set up a technology center 
in the head office – responsible for managing our entire technology portfolio, tracking the latest technology trends, 
bringing in internationally advanced technology through partnerships and independently developing technical 
solutions that are well-adapted to our business. The product departments work with the technology center to test 
and promote our proprietary products. In 2020, our R&D expense is RMB56.3 million, which accounted for 1.8% of our 
revenue.
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INTELLECTUAL PROPERTY PROTECTION

Pursuant to the Patent Law, Trademark Law and Copyright Law of the People’s Republic of China, we have formulated 
our Intellectual Property Management Procedures for managing our portfolio of patents, copyrights, trademarks and 
other intellectual property rights. We call on every employee to participate in the protection of intellectual property 
and to combat infringement in accordance with national laws and regulations. We have established a complete and 
detailed intellectual property archive. We are accredited by the State Intellectual Property Office as an Intellectual 
Property Demonstration Organization and by the Beijing Intellectual Property Office as a Beijing Patent Demonstration 
Organization. As of 31 December 2020, Anton has acquired over 600 patent rights in total.

KNOWLEDGE MANAGEMENT

To accumulate, share, methodically transfer and effectively deploy our knowledge and expertise internally and to 
improve our capacity for innovation, we have established a knowledge management system and set up dedicated 
knowledge management positions. This system aggregates and synthesizes various kinds of internal knowledge 
generated from business management, specialized technology, marketing, success stories, examples of failures 
and training, as well as external knowledge, such as advanced technical materials, market intelligence, academic 
exchanges and professional conferences. All of this information is held in a knowledge bank, which is updated 
regularly and shared across the organization.

In FY2020, we further improved the knowledge management system and its procedures, formulating and updating 
the related protocols for adding, collecting, storing, publishing, updating and removing knowledge entries. We also 
enforced the review, evaluation and improvement performance criteria, and we initiated a plan to upgrade the 
knowledge management platform to facilitate knowledge sharing internally.

With respect to our core business processes, we collected and archived a total of 997 project proposals, project 
summaries and case studies on marketing and operational activities; managed 72,440 supporting statements and 
summary documents; created 220 new online tutorials on various technologies, operations and management; and 
archived approximately 89,852 digitalized documents throughout 2020.

We inspire innovation among our employees and facilitate the commercialization of innovative projects. In FY2020, 
we received 24 Chinese patents (1 invention patent and 23 authorized utility patents); received 28 software copyright 
licenses; published 2 technical papers.
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SUPPLY CHAIN MANAGEMENT

SOCIAL RESPONSIBILITY MANAGEMENT ACROSS THE SUPPLY CHAIN

We have a very responsive global logistics and supply system, with nearly 30 warehousing and logistics bases 
worldwide, and a large supplier pool under management. Our suppliers and business partners must enter into an 
anti-corruption agreement with us before transacting with us, as we have zero tolerance for corruption of any kind. 
We encourage our suppliers and business partners to report any unfair treatment or bribery demands from our 
employees. We have a certification program to qualify our suppliers and business partners. They must meet criteria 
such as compliance with laws and regulation and endorsement of our code of ethics. We enter into contracts with 
suppliers/contractors in an arms-length, voluntary and mutually agreeable manner, and require that each contract 
have two attachments: an integrity agreement and the QHSE terms, which set forth clear obligations for both parties, 
and the integrity agreement also provides our integrity complaint channels. We undertake to avoid controversial 
minerals in our procurement process.

We hold our suppliers/contractors to very high standards: suppliers/contractors must establish their own HSE 
management system, protect the health and safety of their own employees and suppliers/contractors, provide 
them with healthy and safe working conditions and accommodation, show zero tolerance towards any form of 
discrimination, prohibit the use of child labor or forced labor, prohibit any form of corporal punishment, and cap 
the number of continuous working hours for employees/contractors in accordance with local laws and regulations. 
We have also circulated the Anton Suppliers/Contractors Code of Conduct, requiring our suppliers/contractors to 
undertake to the following:

• Comply with the laws, regulations and other requirements of the host country and region, respect local 
customs and conventions, and respect human rights.

• Follow all laws and regulations related to freedom of association and collective bargaining, and everyone has 
the right to freedom of peaceful assembly and association.

• Forbid the use of child labor.

• Forbid the employment of forced, imprisoned or compulsory labor; forbid torture or cruel, inhuman or 
degrading treatment; forbid any form of discrimination or corporal punishment of employees.

• Forbid charging employees recruitment fees, employment bonds, or use other associated organizations to 
collect such fees from employees.

• Comply with the laws and regulations related to working hours and never exceed the maximum working hours 
set by the state.

• Provide employees with a healthy, safe and hygienic working and living environment, such as office and 
accommodation.

• Offer compensation and benefits that meet or exceed the national mandatory standards.
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• Offer equal pay and allowances to male and female workers for performing work of equal value.

• Establish and enforce the QHSE management system and continuously improve QHSE performance.

We require our suppliers to undertake: to supply us with compliant and legal materials and high-quality services and 
avoid controversial minerals. Any supplier violating the above undertakings will be subject to appropriate penalties 
and we may terminate the relationship with the supplier where necessary.

We conduct performance evaluation for our suppliers/contractors every six months and twelve months. The supplier 
performance score has four tiers, A, B, C and D, which represent excellent, good, pass, and fail. The performance 
evaluation examines a comprehensive set of criteria such as product quality, QHSE performance, after-sales service, 
and business integrity and will dictate our relationship with the supplier going forward. We engage our staff from 
product/service departments, head office functions and supply chain and procurement department in the supplier/
contractor performance evaluation. We received feedback on the performance evaluation results of 588 suppliers/
contractors in 2020. 26 suppliers/contractors with excellent evaluation results were upgraded to group-level 
management and would enjoy priority access to our procurement process with increased contract volumes and closer 
engagement. At the same time, we held discussions with suppliers/contractors to solicit their suggestions on the 
improvement of our supply chain management. With suppliers/contractors that failed the performance evaluation, we 
have advised on corrective actions, and those that remained subpar after correction actions were removed from the 
vendor pool.

STRATEGIC SUPPLIERS

Thanks to our strong reputation and upright image, we were able to forge long-term strategic partnerships with some 
principal suppliers. We leverage our comparative advantages vis-à-vis these supplier to achieve win-win results. We 
communicated and signed strategic cooperation agreements with 26 long-term strategic suppliers. Meanwhile, in 
order to cement and elevate these long-term partnerships and better enable each other for common development, 
we have made follow-up visits to the major suppliers/service providers and requested their objective and truthful 
feedback through a satisfaction survey.

In 2020, we had 58 top-tier suppliers with long-term strategic partnerships, a year-on-year increase of 24 or 70.5% 
compared with 2019; 15 disqualified suppliers were eliminated, compared with 14 in 2019.

No. Changes in supplier mix 2020 2019 Remark

1 Number of eliminated suppliers 15 14

588 suppliers were subject to the 2020 

annual supplier review and 15 were 

eliminated.

2 Share of international suppliers in total 

procurement value

44.6% 28.1%

3 Number of suppliers with long-term 

strategic cooperation agreements

58 34
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Engagement with strategic suppliers

Baker Hughes: In May 2020, a technical seminar between Anton and Baker Hughes China was successfully held 
at our headquarters. Those unable to attend in person joined via ZOOM. At the seminar, the two sides had a deep-
dive into the technologies of interest and explored potential opportunities for cooperation going forward. Both sides 
committed to working together to meet the challenges of COVID-19 and oil prices, complement each other with their 
comparative strengths and jointly go after new markets and opportunities. This seminar laid a solid foundation for 
deepening cooperation between the two sides.

Joint development of a new industry ecosystem and innovative model of technological cooperation

On 3 December 2020, our first seminar on the ecosystem of technological cooperation in the oil and gas sector in the 
Chengdu area was successfully held. More than 20 participants were invited to the seminar, including professors of 
related disciplines from Southwest Petroleum University, expert consultants and former employees of oil and gas 
companies, heads of technology partnership organizations in the oil and gas sector and cross-sectoral technological 
partnership organizations in Southwest China.

The seminar started with a keynote presentation from Mr. LUO Lin, Chairman of the Board of Anton, entitled “joint 
development of an ecosystem between Anton and its partners”. Mr. LUO articulated to the professors, expert 
consultants and technology partners the objectives and vision of our platform-based strategy transformation in the 
global oilfield services market. The participants then made comments and suggestions, and had lively discussions 
about their ongoing projects and plans for cooperation in the oil and gas sector.

As a global oilfield services company, we advocate seeking and using local suppliers/service providers where we 
operate. Not only in China, we also actively develop local suppliers/service providers in overseas markets such as 
Iraq and Chad. We develop an overseas supplier/service provider network to support our international business 
development and leverage the advantages of local suppliers/service providers.

In 2020, local suppliers outside of China accounted for 44.6% of our total procurement volume. Through local 
procurement, we create jobs, support the job security of our employees, and promote social stability and economic 
prosperity.

Anton and Baker Hughes China held a successful technical seminar.
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In FY2020, amid COVID-19 and in the face of the increasing shortage of PPE and the huge impact on the shipping 
industry, we leveraged our top reliable suppliers and efficient global logistics network and worked closely with 
international suppliers and logistics service providers via sea, land, and air transport. We mobilized more than 80 
suppliers to complete 128 shipments of procurement from 18 countries, stocking up more than 500,000 units of PPE 
and more than 1.22 million masks for our employees, their families, as well as communities, schools and hospitals to 
help their fight against COVID-19 with sufficient stockpiles of anti-epidemic supplies.

We conducted on-site inspections of key suppliers/contractors throughout the year and ran satisfaction surveys; we 
also audited suppliers/contractors on employee commuting, attendance, and labor use (no child labor or forced labor, 
etc.).

ENVIRONMENTAL MANAGEMENT ALONG THE SUPPLY CHAIN

Anton’s vision is to become a model of efficient and harmonious development between mankind and the environment. 
Our environmental goal is to minimize the negative impact of our business activities and to maximize resource 
efficiency. In terms of supply chain management, we have also established our environmental policy:

Environmental policy and management system

We hold our suppliers/service providers to the highest standards of business conduct and to comply with local laws 
and regulations. We prioritize suppliers that provide new, energy-saving and environment-friendly products certified 
by national authorities and products with proprietary intellectual property. In supplier/service provider onsite audits 
and risk assessments, we pay high attention to the health and safety of the business premises and site management, 
and to upstream suppliers’ commitment to and track record of management compliance, environmental protection, 
employee health and safety, and ethics. We include provisions related to environmental protection and safety 
in formal agreements with our suppliers/contractors. Our suppliers/contractors are required to comply with the 
regulations of the relevant local authorities on environmental protection and production safety and to complete 
procedures related to sanitation, environmental protection, and engineering noise control in accordance with relevant 
mandatory requirements, and to bear the corresponding responsibilities and expenses. When entering our managed 
area or the service location designated by the end customer, our suppliers/contractors shall unconditionally accept 
the relevant QHSE safety education and training, and various QHSE policies. Our suppliers must take responsibility 
for the safety and environmental compliance of the engineering projects and sign binding HSE contracts.

We invest time and resources to help our suppliers/service providers meet the rigorous quality and HSE standards 
and operating procedures for the oil industry, and call their attention to the high risks in the oil industry. Specifically, 
we provide in-depth talks, multi-level training and binding documents to alert our suppliers/service providers to 
potential incidents or damages associated with safety and quality, the environment, personal health, production, or 
engineering activities that may occur during a project.

In the second half of 2020, we published the “Export Shipment Manual for Chemicals and Dangerous Goods” to raise 
the awareness about the shipping and packaging requirements of chemicals under application requirements, reduce 
the rate of breakage during transportation, and avoid damage to people, sea, land and the carriers.
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Technology application for environmental protection

We are committed to helping our customers achieve long-term success. Technological innovation is the most 
important means of delivering on this commitment. The technology applications we provide to our customers help 
them achieve higher yields with a lighter operational footprint and lower costs. These innovations help our customers 
reduce their emission profile and footprint and increase resource efficiency.

1) Cleaner production during drilling is a solution that is deployed in areas with high environmental sensitivity. It 
includes the use of a vertical dryer + centrifuge process for real-time recovery of water-based/oil-based solid-
liquid waste. We require all drilling engineering contractors to achieve the ongoing collection and centralized 
treatment of drilling waste as it is generated from the drilling process, and reduce the harm to the natural 
environment such as land through harmless treatment, testing and waste-to-resource conversion for final 
disposal.

2) We continued to work closely with suppliers/service providers on cleaner production services at our well sites 
in the Changning area of Sichuan Province. We strictly complied with the national and local environmental 
requirements, and spent over RMB4.5 million in 2020 on the collection and treatment of rock chips, completion 
mud, square well fluids and production wastewater during the drilling process.

3) We actively sought out power grid equipment suppliers/service providers to connect local grid lines to the 
drilling and engineering platforms, and to fully implement energy-saving, low-emission and clean production 
by substituting oil for electricity. The power grid equipment supplier/service provider independently developed 
the JLD-10 special equipment, which runs on electricity instead of oil and was deployed in shale gas 
development to save energy and the costs associated with the transportation and storage of diesel fuel and 
the maintenance and fuel consumption of the generator units. In FY2020, the two platforms achieved cut of 
carbon emissions of 703.01 tons and sulfur emissions of 17.79 tons from drilling rigs. The noise level was 
reduced from 105dB to 61dB. Not only did it comply with environmental requirements, it also reduced the 
procurement cost.
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HUMAN RIGHTS

We are committed to policies that support internationally recognized human right standards. We seek to avoid any 
form of human rights abuses in our management/negotiation styles and operations. We support the principles 
outlined in the Universal Declaration of Human Rights and the human rights standards of countries where we operate.

Everyone is encouraged to report any suspicion, concern or potential human rights abuses by email to 
anton@antonoil.com. We respect and protect the privacy of whistleblowers.

We identify and manage human rights impacts the following ways:

Employees and executive management

We ensure the implementation of these Human Right Polices at all our workplaces, which include an individual’s 
freedom of religion, movement, association, speech and thought. We promote a culture of non-discrimination, gender 
equality, prohibition of child and forced labor and freedom to engage in collective bargaining at all levels of the 
Company.

Suppliers and contractors

All our suppliers support the principles in the Universal Declaration of Human Rights and government regulations on 
human rights, including a total ban on the use of child labor.

Local communities

We respect the cultures, customs and values of the people in communities where we operate. We have open dialogues 
with stakeholders and participate in community engagement activities as long as such participation does not 
jeopardize the safety of our people, customers, contractors and assets.

Society

We participate, where appropriate, in public affairs in a non-partisan and responsible way to promote human rights.

COMMUNITY

PHILOSOPHY

We maintain ongoing dialogue with our stakeholders (including our employees, governmental agencies, universities, 
investors and local communities) on our business performance and our role in society. We fulfill our corporate 
social responsibility by actively working with government, closely communicating with investors, collaborating with 
universities, engaging with local communities and contributing to meaningful social causes.
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GOVERNMENT RELATIONS

With the vision of becoming a model of efficient and harmonious development between mankind and the environment, 
Anton has been engaging with local governments and communities since the outbreak of COVID-19 pandemic. On 
24 February 2020, Anton held a productive meeting with Chenghua District Jianshe Road Business Center and 
Mengzhuiwan Sub-district Office in Chengdu to discuss epidemic prevention, community involvement and joint 
development.

In June 2020, Anton enrolled in the selection of the top 100 private enterprises organized by the Beijing Federation 
of Industry and Commerce. After more than 4 months of review based on our submission, interviews and jury 
consideration, Anton stood out from many strong candidates and was listed among the “Top 100 Private Enterprises 
for Technological Innovation in Beijing”.

On 21 December 2020, Anton signed an investment agreement with Chengdu Xiangtou Group, the largest state-owned 
investor in Xindu District, Chengdu, engaging Xiangtou as the Group’s strategic partner. Xiangtou will establish a joint 
venture with Anton where both parties can combine their comparative advantages to contribute to the local economy 
and efficient and sustainable development between mankind and the environment.

(3) Anton participated in over 300 activities and events organized by local governments, which helped strengthen 
the communication with the government, support government initiatives, and receive support and assistance 
from the government.
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INVESTOR RELATIONS

Keeping regular and close communication with our investors is an important component of our stakeholder 
engagement. We are committed to helping our investors fully understand the Company, keeping our investors duly 
informed of our latest developments and listening to their concerns and expectations of the Company. These efforts 
not only help our investors make informed financial decisions, but also promote our sustainable growth to the best 
interest of our stakeholders.

In respect of information disclosure, we maintain the highest standards of transparency, and we make disclosures in 
a timely manner. We creatively and proactively set up channels to facilitate investor communication.

In FY2020, the pandemic made regular meetings with investors as we did in previous years impossible, but we were 
quick to adopt the new virtual engagement tools to maintain active communication with capital market investors. 
Early into the pandemic in March 2020, we tried livestreaming for the first time for our annual results update. The two 
virtual sessions for our annual and interim results update attracted over 2,000 attendees in total.

During FY2020, we maintained quarterly conference calls attended by our Chairman of the Board, CEO and CFO 
to update analysts about our operations, and stayed engaged with investors through online roadshows via video 
or conference calls, email and instant messaging. This has greatly allayed investors’ concerns in a tough market 
environment, especially in light of the wave of bond defaults of many issuers in FY2020. The Company’s effective 
communication with investors and rating agencies has been highly commended by the capital market.
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Channels that provide our investors’ easy access to timely information:

• The Investor Relations section of our website offers complete financial performance data, reports, 
announcements published on the HKEX website, archived press releases, video replays of our past results 
announcements, investor meeting schedules, analysts’ contacts and other useful information to our 
investors.

• We created official accounts on various social media platforms such as WeChat and TikTok where we publish 
our latest news.

• We produce business introduction videos in our business regions and publish them on the Company’s official 
social media accounts and play them at conferences and exhibitions.

• We proactively formalized the Quarterly Operational Update and announce quarterly operational updates to 
investors (beyond the bi-annual disclosure requirements in the HKEX listing rules).

• We continue to fine-tuning our investor database and notify our investors of updates through a newsletter 
immediately after an important announcement/press release.

• We make timely releases to mainstream media on important matters.

Investor communication:

• We host quarterly conference calls, attended by our Chairman of the Board, CEO, Financial Controller and 
Investor Relations team after announcing quarterly operational updates, sharing the Company’s progress and 
answering questions from investors and analysts.

• We provide formal Interim and Annual Results Announcement Presentations to investors and analysts and 
arrange presentation webcasts for those who cannot attend in person.

• We participate in forums organized by investment banks where our senior management may deliver keynotes 
presentations from time to time.

• We frequently organize road shows, arrange face-to-face meetings with investors during large conferences 
or at our offices or investors’ offices to facilitate the interactions essential to investors’ understanding of the 
Company.

• We organize tours of our job sites and arrange face-to-face chats with our field engineers/customers for 
investors to better understand our operations.

• We set up a WeChat group to communicate with interested investors in a timely manner and book investor 
meetings to address specific topics.

Our transparency and openness to investors has earned us their trust and a good 
reputation among investors and analysts.

In FY2020, we were named the “2020 Best Investor Relations Company” in Corporate 
Governance Asia’s “10th Asia Excellence Award”.
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UNIVERSITY COLLABORATION

We attach great importance to the education of promising talent in school, and we actively carry out activities on 
university campuses to engage with students. We work with many petroleum universities such as the China University 
of Petroleum (Beijing), China University of Petroleum (East China), Southwest Petroleum University, Yangtze University 
and Northeast Petroleum University. We organize student competitions and sponsor competitions organized by 
special associations such as “Society of Petroleum Engineers” and we provide scholarships to motivate students to 
study hard and improve their academic performance.

We collaborate with China University of Petroleum, constructed “China University of Petroleum Anton Research and 
Design Institute Oil and Gas Wells Completion and Downhole Technology Center” to promote the innovation and 
advancing of technology. We host the “Anton Forum” at the Southwest Petroleum University where we share industry 
trends and technological advancements. We cooperate with Northeast Petroleum University, established training and 
innovation base for graduate students, and we organize the Cultural Festival of Petroleum Science and Technology 
at the Northeast Petroleum University to encourage students to conduct scientific experiments and develop new 
technological innovations. Since 2018, we have been co-organizing the Anton Cup Chinese Bridge Chinese Language 
Contest in Aktobe, Kazakhstan, to help local students better appreciate Chinese culture. We set up scholarships at 
the University of Baghdad, Iraq to support talented students.

We host post-doctoral research programs at Anton Beijing headquarters at the nexus of industry, academia and 
research to connect high-skilled talent with our corporate needs.

In November 2020, a university-business collaborative education and strategic cooperation forum hosted by the 
Chengdu University of Technology (CDUT) Business School was held at the university. Our CEO PI Zifeng, Chief 
Geologist of the Technology Center WANG Lezhi, and General Manager for Southwest Operations of Anton China 
DENG Yong were invited to participate in this forum where they signed a university-business strategic cooperation 
agreement with CDUT on behalf of the Company. The agreement marked a solid step towards building a platform 
for closer dialogue, exchange and cooperation between Anton and CDUT. During the forum, Anton also finalized an 
arrangement to carry out in-depth technical exchange and comprehensive cooperation with CDUT Department of 
Energy and to further explore the formats and areas of school-business cooperation.
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We are committed to supporting student activities in universities and establishing, strengthening and deepening our 
engagement with universities through recruitment and campus events. We operate a graduate internship program 
with the Southwest Petroleum University with accreditation from the university. Our management are also retained by 
the university as career mentors.

COMMUNITY ENGAGEMENT

We are committed to aligning corporate development with local sustainable development. To closely monitor living 
standards and social progress in local communities, we set up community engagement departments in various 
business locations around the world and established various communication and collaboration programs with the 
local communities. We actively participate in community support, improve the living conditions of local people, help 
social development and contribute to the harmonious development between the Company and the communities we 
serve.

• Respect religious beliefs and customs

Our business covers many countries and regions. We respect different religious beliefs, customs and cultures 
across our business locations. Non-local employees are required to respect local customs, live in harmony 
with local residents and keep good relations. During religious festivals, we support local religious activities 
and organize volunteers to participate with the goal of creating a friendly, united and harmonious community 
atmosphere.
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• Improve local job creation

We advocate a culture of respect, openness and inclusivity. We continue to offer local employment 
opportunities throughout the regions where we operate. We attach great importance to attracting and 
nurturing local talent and increasing the share of local employees in important technical and managerial 
positions. In doing so, we help cultivate local professional talent, promote local jobs and enhance the local 
productivity.

– Domestically, as the National Internship Base for College Graduates and Beijing Chaoyang District 
Youth Employment and Entrepreneurship Internship Base, we have carried out large-scale graduate 
recruitment events for many years, provided a stage where graduates can thrive and created more value 
for the society.

– Internationally, we actively built partnerships with local universities and carried out campus 
recruitment events for many years. We created more opportunities for local graduates and contributed 
to the sustainability of local businesses.

FIGHTING COVID-19

Following the outbreak of COVID-19, we immediately activated the emergency response protocol and actively 
cooperated with the local governments to implement COVID-19 prevention and control measures. We leveraged our 
efficient global supply chain and logistics and transportation network, mobilized all our employees and partners to 
procure essential supplies, and quickly transformed ourselves into a stronghold against the epidemic to ensure the 
absolute safety of our employees. At the same time, we also provided logistical support for our employees’ families 
against the epidemic, and maintained effective communication with local communities, hospitals, schools, customers 
and partners to share resources and provide timely and vital support for the fight against the epidemic. We faithfully 
honored our corporate social responsibility and protected our common home. For our outstanding contribution to 
COVID-19 response, we were recognized by the Donghu Sub-district CPC Committee of Chaoyang District, Beijing as a 
“Vanguard in the Fight against COVID-19”.

Anton won the organizational honor of being named a “Vanguard in the Fight against COVID-19”.
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Full compliance with local policies to fight COVID-19

Around the world where we operate, we actively engaged with local governments to forcefully implement their 
COVID-19 prevention policies. We complied with government requirements on inspection and reporting, established 
timely and effective communication channels and joint prevention and control mechanisms, and made every effort to 
support the government-led fight against COVID-19.

At the same time, we provided essential supplies to the local governments to help replenish their stockpiles. We 
provided timely logistical support for the front-line prevention efforts, and shared our corporate resources to fight the 
epidemic.

↑We donated COVID-19 prevention materials to Luntai County COVID-19 Prevention and  
Control Command Center in Xinjiang
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Efficient global supply to protect employee health

We took full advantages of our global supply chain and service network, mobilized more than 80 suppliers, and 
procured a stockpile of more than RMB6.8 million worth of essential supplies and 500,000 units of PPE from 18 
countries. These supplies helped shield us and eventually prevail against the epidemic.

Our QHSE management department responded quickly by developing COVID-19 prevention guidelines and emergency 
plans and establishing a holistic risk prevention and management system including disinfection and quarantine. 
We strictly enforced local office accountability and took all the precautions to minimize the risk, making all our 
workplaces virus-free and ensuring the health and safety of our employees.

Strong protection for employee’s families to inspire confidence

We made every effort to protect the health and safety of our employees, as well as their loved ones. This was to 
protect our employees’ back and reduce the COVID-19 prevention burden on society through our own actions.

↑Distributing essential supplies 
at frontline well sites

↑Anton’s shipment of 
PPE aid for Xinjiang

↑Strict implementation of COVID-19 
prevention and control measures

↑The Group’s COVID-19 prevention 
guidelines and emergency plans
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Through our efficient logistics network, we provided COVID-19 prevention supplies to more than 20,000 employees’ 
families and friends to the relief of our employees. We also quickly established a taskforce specifically for our 
employees in Hubei Province to solve their problems on the frontline and provide trusted and reliable support.

Fulfillment of social responsibility to protect our common home

✓ Protecting and assisting the communities we serve in their fight against COVID-19

Thanks to our efficient logistics system, essential supplies continued to pour into the communities where we 
operate to replenish their stockpile of essential supplies and provide timely protection for the front-line health 
workers in the communities. We donated more than RMB1 million worth of anti-epidemic products to Donghu 
Sub-district where our headquarters is located, and to other communities where we have projects.

Meanwhile, Anton volunteers answered the Company’s call to make voluntary donations, and took the initiative 
to participate in the COVID-19 prevention volunteer activities in their communities around the world to cut off 
virus transmission and build a strong defense on the frontline.
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✓ Donation of medical supplies to frontline health workers

We sourced anti-epidemic supplies by adhering to the highest medical-grade standard and from strictly 
qualified suppliers to ensure the quality of these products. We reached out to the hospitals in the communities 
we serve to donate the much-needed anti-epidemic products. Such donations helped address the supply 
shortage and provide timely protection for the frontline health workers.

✓ Aid to our partners to help them through the difficult times

We reached out to and maintained deep and effective communication with our customers and partners. We 
established joint prevention and control mechanisms, provided timely aids, and shared our resources to build 
a united front for epidemic prevention and band together to protect our common home through the difficult 
times. During the outbreak, we donated 1,065 boxes, 11 kinds of anti-epidemic products such as nucleic acid 
testing kits, masks and PPE to Basra Oil Company under the Iraqi Ministry of Oil.

✓ Diligence, accountability and vigilance to prevent viral transmission

Thanks to our rapid response at the beginning of the pandemic and our rigorous control all along, our 20,000 
employees and their families have recorded zero infection. While maintaining high vigilance to keep infection 
at zero, we immediately suspended cross-border movement of people and implemented preemptive self-
quarantine to ensure our employees were virus-free wherever we operate.

✓ Continued vigilance to protect business continuity and operational stability

In China, the epidemic is now largely in check, but the international situation remains stern and has worsened 
in some regions. While maintaining high vigilance for the absolute safety of our employees, we also too 
steps to ensure safe production and efficient delivery. With a can-do spirit and a relentless focus on social 
responsibility, we are working with all stakeholders to prevail in epidemic prevention and economic recovery 
with a view to protecting the health and prosperity of our common home.

PHILANTHROPY

We at Anton always align our business goals with the sustainability goals of the communities we serve. Around the 
world, we have set up community engagement and alignment departments to focus our efforts on local livelihood 
and social progress. We have established various dialogues and alignment mechanisms with local communities and 
actively participated in community development through ongoing public welfare programs. We helped improve the 
living standards of community residents, promote social progress, give back to society, and grow harmoniously with 
the communities around us as our business thrives.
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Giving back

We are actively involved in giving back to communities, such as cash donations, volunteering and tree planting. We 
donate and rehabilitate community infrastructure and continue to contribute to addressing community challenges 
and building a harmonious society.

Community engagement programs:

In our business area in Xinjiang and Ordos, we regularly organize volunteers to participate in government-organized 
afforestation projects to help local people fight against desertification, soil erosion, maintain ecosystems, and 
improve the living environment of residents.

During the pandemic, our operations in Iraq and other project locations donated large quantities of food such as eggs, 
milk, chicken and cooking oil to local communities to alleviate the shortage of supply during lockdown.

We participated in Chinese New Year visits to veteran party members in the community organized by Donghu Sub-
district in Beijing to deliver holiday gifts and show our respect and appreciation, to do our part to help build a 
harmonious community.
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Targeted poverty alleviation

Ending poverty is the first of the 17 UN Sustainable Development Goals and a priority for us. We embraced the goals 
and targets in the UN 2030 Sustainable Development Agenda and in the Chinese government’s policy guidelines on 
poverty alleviation and reduction. We carried out targeted poverty alleviation campaigns to improve the capacity of 
local communities for self-reliant growth and to help local governments win the tough battle against poverty and 
promote local economic prosperity.

Targeted poverty alleviation programs

(1) We took on the poverty alleviation in Katasugeti Village, Aksalai Township, Luntai County, Xinjiang. Considering 
the low-income, low-skilled and predominantly old residents of the village, we donated baby chicks, 
wardrobes, prefabricated toilets and fences to 95 poor households in the village, and engaged professional 
coaches to teach the skills so that they could be lifted out of poverty as scheduled. For our effort in the 
village, we received the award of “outstanding business with contribution to poverty alleviation” from the local 
government.

(2) In response to the national strategy of poverty alleviation, we participated in a poverty alleviation program in 
the old revolutionary base in the south of Jiangxi Province to support the growth of the old revolutionary base 
through concrete actions.

(3) We organized employees to help disadvantaged groups such as purchasing dates from the farmers in the 47th 
Regiment of the Xinjiang Production and Construction Corps.

Charitable donation

We are committed to the vision of “a model of efficient and harmonious development between mankind and the 
environment”. We consistently align our business goals with the sustainability goals of the communities we serve. 
We have a relentless focus on livelihood and social progress. We make charitable donations to support education 
and disaster relief and reconstruction among many social causes. We are committed to making a positive impact on 
society.

Indicator Unit 2020 2019

Charity

Total no. of charitable activities organized or attended Number 9 5

Total headcount in charitable activities organized 

 or attended Count 250 300

Total hours of charitable activities organized 

 or attended Hours 20 140

Total spending on donations of PPEs and

  charitable activity Thousand RMB 642 409.3

Volunteer Activity

Total volunteer activities organized Number 5 3

Total headcount in volunteer activities organized Count 100 200

Total volunteer hours Hours 28 21

Total beneficiaries Person 2,000 2,360
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INDUSTRY CONTRIBUTION

As a leading provider of oilfield services and the only provider with end-to-end solutions in China, Anton actively 
participates in the development of industry standards as a member of the National Technical Committee for 
Standardization of Oil Drilling and Recovery Equipment and Tools and a member of the Oil Tubular Goods 
Subcommittee of China Petroleum Standardization Committee. We deploy new technologies to help China increase 
oil production and design energy security solutions. As an implementor of the Belt and Road Initiative (BRI), we offer 
policy recommendations to the national and local governments along the Belt and Road and better align the BRI with 
local priorities. As a partner to the local communities, we contribute our wisdom to improve their living standards.

STAKEHOLDER ENGAGEMENT

PHILOSOPHY

We maintain ongoing communication with stakeholders. Various communication channels have been developed with 
our customers, business partners, employees and the communities for listening and responding to their concerns. 
We fully respect the rights of our stakeholders. We treat them equally, and we value and respond to their feedback. 
This year, we distributed a questionnaire among stakeholders in different areas, so as to identify and analyze their 
concerns on sustainable development. Based on that, we developed a material issues matrix.

OUR COMMUNICATION WITH STAKEHOLDERS

Stakeholders Description Expectations Communication 
Method

Response

Government and 

regulatory agencies

Taxation, environmental 

protection, safety and 

other departments, local 

governments, the China 

Securities Regulatory 

Commission and other 

direct administration and 

supervision agencies

• Operational safety

• Compliance

• Stable and growing tax 

revenue

• Serving the local 

economy

• Promoting industry 

development

• Meeting

• Policy consultation

• Report

• Visit

• Official document 

exchange

• Information disclosure, 

etc.

• Operate in compliance 

with laws and 

regulations

• Technological 

innovation

• Promoting local 

economic development

Investors and 

shareholders

Natural person holding 

shares/equity in Anton

• Growth of the Company

• Long-term stable 

development

• Timely information 

disclosure

• Communication 

channels with the 

Company

• Shareholders’ meetings

• Annual report

• Company 

announcements and 

press releases

• Conference calls

• Roadshows

• Site trip etc.

• Stable operations

• Effective information 

disclosure

• Keep active 

communications with 

investors
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Stakeholders Description Expectations Communication 
Method

Response

Employees Staff who formally signed 

labor contracts with Anton, 

and staff who have been 

working in Anton for years

• Equal employment

• Reasonable pay and 

benefits

• Smooth career 

progression

• Safe and healthy 

workplace

• Caring for employees

• Employee satisfaction 

surveys

• Employee handbooks

• Internal publications, 

etc.

• Equal employment

• Reasonable promotion 

track

• Occupational health 

management

• Employee training

• Employee care

Press Newspapers, TV stations, 

network companies and 

other relevant media 

organizations that work with 

Anton

• Viability of the 

Company’s sustainable 

development goals

• Company interviews

• Corporate culture 

messaging

• Thematic events and 

invitation to third-party 

events

• Comprehensively 

deepen the 

implementation 

of sustainable 

development policies

Suppliers/

Contractors

Companies, shops or 

individuals that legally 

supply production 

materials, accessories and 

office equipment to Anton

• Fair and transparent 

procurement

• Win-win cooperation

• Supplier visits

• Public tender

• Strategic cooperation 

negotiations

• Exchange visits, etc.

• Supply chain 

responsibility 

management

• Transparent 

procurement

• Cooperative platform

Customers Institutions/individuals that 

formally signed contracts 

with Anton and received 

services

• Safe, environmentally 

friendly and efficient 

products and services

• Continuous 

improvement of product 

and service quality

• Transparent marketing 

activity

• Integrity

• Quality commitment

• Communication 

channels and reporting 

hotline open to public

• Customer satisfaction 

surveys

• Routine visits and 

exchanges

• Business negotiation

• Quality control

• Technology innovation

• Meet the diverse needs 

of customers

Adjacent 

communities

The communities where we 

operate, the public, non-

profit organizations

• Promote community 

development

• Improve community 

well-being

• Philanthropic activities

• Community support

• Volunteer activities

• Social welfare 

programs, etc.

• Educational support

• Job creation

• Infrastructure

• Disaster relief, etc.
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PERFORMANCE DATA TABLE

Metrics Units Year Reference

Corporate Governance 2020 2019 Page No.

Number of employees worldwide Absolute number 4,005 4,326 P43

Revenue distribution

China Percentage 59.4 46.9 P6

Iraq Percentage 31.1 36.9 P6

Other Overseas markets Percentage 9.5 13.5 P6

Revenue RMB million 3,087.7 3,589.5 P6

Profit Attributable to Equity Holders RMB million -95.8 268.6 P6

Free Cash Flow RMB million 309.9 238.8 P6

Environmental Performance 2020 2019 Page No.

GHG emission Tons 42,535.27 77,876.89 P24

GHG emission per revenue Tons/RMB million 13.78 21.70 P24

Hazardous waste generated annually Tons 19,106.84 156,834.15 P24

Hazardous waste generated per revenue Tons/RMB million 6.17 43.69 P24

Harmless waste generated annually Tons 1,081.35 1,168.02 P24

Harmless waste generated per revenue Tons/RMB million 0.35 0.33 P24

Total wastewater generated Thousand cubic meters 107.30 101.85 P24

Total wastewater generated per revenue Thousand cubic meters/RMB million 0.03 0.03 P24

Total energy consumption MWh 132,279.02 268,602.32 P24

Total energy consumption per revenue MWh/RMB million 42.84 74.83 P24

Electricity use MWh 19,053.40 16,039.40 P24

Electricity use per revenue MWh/RMB million 6.17 4.47 P24

Fuel consumption – Diesel MWh 108,662.28 248,425.24 P24

Fuel consumption – Gas oil MWh 4,682.94 4,137.68 P24

Fuel consumption – Diesel per revenue MWh/RMB million 35.19 69.21 P24

Fuel consumption – Gas oil per revenue MWh/RMB million 1.52 1.15 P24

Water use Thousand cubic meter 294.46 440.53 P24

Water use per revenue Thousand cubic meter/RMB million 0.10 0.12 P24

Total water recycled Thousand cubic meters 1.50 17.34 P24

% water recycled Percentage 0.51 3.94 P24

Raw materials Tons 39,978.80 32,765.70 P24

Raw Material Per Revenue Tons/RMB million 12.95 9.13 P24
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Metrics Units Year Reference

Trainings 2020 2019 Page No.

Number of Trainings Provided Items 1,372 1,342 P50

Including：qualifying training Sessions 312 367 P50

      general skills training Sessions 389 347 P50

      special skills training Sessions 671 628 P50

Training Hours Hours 2,854 2,810 P50

Average Training hours

Seniority of trainees

Senior Management Hours 124 99 P50

Middle Management Hours 125 100 P50

Frontline Employees Hours 131 106 P50

Attendance records by gender

Male Hours 130.00 105.15 P50

Female Hours 122.00 97.69 P50

Employee Turnover Rate Unit 2020 2019 Page No.

By Gender

Male Percentage 12.91 16.30 P52

Female Percentage 1.15 0.86 P52

By Age

20-40 Percentage 11.36 14.11 P52

40-60 Percentage 2.57 2.93 P52

60-85 Percentage 0.12 0.11 P52

By Geography

China Percentage 9.46 11.59 P52

Iraq Percentage 3.87 3.89 P52

Other Overseas Markets Percentage 0.72 1.69 P52

Health and Safety Unit 2020 2019 Page Number

Fatalities (Employee) Absolute number 1 1 P38

Fatal Accident Rate Per 100 million workhours 16 16 P38

Traffic Accident Rate Per million miles 5 9 P38

Total hours worked (Employees + Contractors) Hours 12,899,393 15,478,502 P38

Total recordable incidents – 229 346 P38

Total recordable incidents rate Per million workhours 7.75 6.46 P38

Lost Time Injury Rate (LTIR) Per million workhours 0.20 0.30 P38

Lost time injury incidents (lost-time 
 injuries hours cases + fatalities)

Absolute number 1.24 1.03 P38

Days away from work Days 0.85 0.58 P38

Lost Time injury Severity Rate Lost days per million workhours 20.80 38.40 P38
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Metrics Units Year Reference

Suppliers 2020 2019 Page No.

No. of Suppliers eliminated Absolute number 15 14 P56

procurement from local suppliers 

 in international markets
Percentage 44.6 28.1 P56

Critical suppliers that has long-term 

 strategic development plan
Absolute number 58 34 P56

Diversity 2020 2019 Page No.

Age Diversity

20-40 Absolute number 3,215 3,351 P44

40-60 Absolute number 775 863 P44

60-85 Absolute number 15 12 P44

Charity 2020 2019 Page No.

Charity activities participated in Number 9 5 P72

Charity activities participated in Person-time 250 300 P72

Charity activities participated in Hour 20 140 P72

Total spending on charitable activity Thousand RMB 642 40.93 P72

Volunteer Activity 2020 2019 Page No.

Volunteer activity

Absolute number 5 3 P72

Person-time 100 200 P72

Hours 28 21 P72

Beneficiaries by volunteer activities Person 2,000 2,360 P72
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GRI INITIATIVES STANDARDS

GRI 
Disclosure 
Number GRI Disclosure Title Page

102-1 Name of the organization P2

102-2 Activities, brands, products, and services P4

102-3 Location of headquarters P4

102-4 Location of operations P4

102-5 Ownership and legal form Refer to 2020 
Annual Report–

About Anton

102-6 Markets served P4

102-7 Scale of the organization P43

102-8 Information on employees and other workers P41-P45

102-9 Supply chain P56-P59

102-10 Significant changes to the organization and its supply chain P56-P59

102-11 Precautionary Principle or approach P18-P19

102-12 External initiatives P19

102-13 Membership of associations P64

102-14 Statement from senior decision-maker P4

102-16 Values, principles, standards, and norms of behavior P8-P11

102-17 Mechanisms for advice and concerns about ethics P8-P11

102-18 Governance structure P14-P18

102-19 Process of power delegation for addressing economic, environmental, and 
social topics from the highest governance body to senior management and other 
employees

P17

102-20 Executive-level responsibility for economic, environmental, and social topics P15, P17

102-21 Consulting Stakeholders on economic, environmental, and social topics P14-P18

102-22 Composition of the highest governance body and its committees P14-P18

102-23 Chair of the highest governance body P5-P6

102-24 Nominating and selecting the highest governance body P14-P18

102-25 Conflicts of interest P10

102-26 Role of highest governance body in setting purpose, values, and strategy P17

102-27 Measures taken to strengthen the highest governance body’s collective 
understanding of economic, environmental, and social topics P15

102-28 Evaluating the highest governance body’s performance P17-P18

102-29 Identifying and managing economic, environmental, and social impacts P7, P19, P30

102-30 Effectiveness of risk management processes P29-P30

102-32 Highest governance body’s role in sustainability reporting P17

102-35 Remuneration policies P17-P18
102-36 Process for determining remuneration P17-P18

102-40 List of stakeholder groups P73-P74
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GRI 
Disclosure 
Number GRI Disclosure Title Page

102-42 Identifying and selecting stakeholders P73

102-43 Approach to stakeholder engagement P7, P73

102-44 Key topics and concerns raised P7, P73

102-45 Entities included in the consolidated financial statements P2

102-46 Defining report content and topic Boundaries P2, P7

102-47 List of material topics P7

102-48 Restatements of information P2

102-50 Reporting period P2

102-51 Date of most recent report P2

102-52 Reporting cycle P2

102-53 Contact point for questions regarding the report P3

102-55 GRI content index P78-P80

103-1 Explanation of the material topic and its Boundary P7

201-1 Direct economic value generated and distributed P6

201-2 Financial implications and other risks and opportunities due to climate change P21, P25

203-1 Infrastructure investments and services supported P12

203-2 Significant indirect economic impacts P64-P72

204-1 Proportion of spending on local suppliers P56

205-1 Operations assessed for risks related to corruption P8-P10

205-2 Communication and training about anti-corruption policies and procedures P8-P10

205-3 Confirmed incidents of corruption and actions taken P8-P10

206-1 Legal actions for anti-competitive behavior, anti-trust, and monopoly practices P8-P10

301-1 Materials used by weight or volume P24

302-1 Energy consumption within the organization P24

302-2 Energy consumption outside the organization P24

302-3 Energy intensity P24

302-4 Reduction of energy consumption P21, P23

302-5 Reductions in energy requirements of products and services P20-P23, P23

303-1 Water withdrawal by source P24

304-2 Significant impacts of activities, products, and services on biodiversity P26
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GRI 
Disclosure 
Number GRI Disclosure Title Page

305-1 Direct (Scope 1) GHG emissions P24, Scope 1 and 2 

disclosed at total
305-2 Energy indirect (Scope 2) GHG emissions P24, Scope 1 and 2 

disclosed at total

305-4 GHG emissions intensity P24

305-5 Reduction of GHG emissions P21

306-2 Waste by type and disposal method P26-P27

306-4 Transport of hazardous waste P26

307-1 Non-compliance with environmental laws and regulations P40

308-1 New suppliers that were screened using environmental criteria P58-P59

308-2 Negative environmental impacts in the supply chain and actions taken P58-P59

401-1 Total number and proportion of new hires and employee turnover
by age group, gender and region

P52 (employee 
turnover disclosed)

401-2 Benefits provided to full-time employees that are not provided to temporary or 
part-time employees

P34-P35

403-2 Types of injury and rates of injury, occupational diseases, lost days, 
and absenteeism, and number of work-related fatalities

P38

403-3 Workers with high incidence or high risk of diseases related to their occupation P34

404-1 Average hours of training per year per employee P50

404-2 Programs for upgrading employee skills and transition assistance programs P45-P50

404-3 Percentage of employees receiving regular performance and career development 
reviews

P53

405-1 Diversity of governance bodies and employees P43-P45

406-1 Total number of discrimination incidents that occurred during the 
reporting period, incident descriptions and the actions taken

No incidents of 
discrimination

408-1 Operations and suppliers at significant risk for incidents of child labor P55, P58, P60

412-3 Significant investment agreements and contracts that include human rights 
clauses or that underwent human rights screening

P60

413-1 Operations with local community engagement, impact assessments, and 
development programs

P60-P61, 
P65-P66

413-2 Operations with significant actual and potential negative impacts on local 
communities

P26

414-1 New suppliers that were screened using social criteria P55-P56

414-2 Negative social impacts in the supply chain and actions taken P55-P56

416-1 Assessment of the health and safety impacts of product and service categories P29-P32

417-3 Number of violations involving marketing activities. If no violations of laws
and regulations are found, simply explanation will be fine

No Incidents of 
non-compliance 
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HKEX INITIATIVES STANDARDS

Number Indicators Description Page

Aspect A1: 

Emissions

General Disclosure

Information on:

(a) the policies; and

(b) compliance with relevant laws and regulations that have a significant 

impact on the issuer

relating to air and greenhouse gas emissions, discharges into water and land, 

and generation of hazardous and non-hazardous waste.

Note: Air emissions include NOx, SOx, and other pollutants regulated under 
national laws and regulations.
Greenhouse gases include carbon dioxide, methane, nitrous oxide, 
hydrofluorocarbons, perfluorocarbons and Sulphur hexafluoride.
Hazardous wastes are those defined by national regulations.

P19-P22, P40

Aspect A1: 

Emissions
A1.1 The types of emissions and respective emissions data. P24

Aspect A1: 

Emissions

A1.2 Greenhouse gas emissions in total (in tons) and, where appropriate, 

intensity (e.g. per unit of production volume, per facility).
P24

Aspect A1: 

Emissions

A1.3 Total hazardous waste produced (in tons) and, where appropriate, 

intensity (e.g. per unit of production volume, per facility).
P24

Aspect A1:

Emissions

A1.4 Total non-hazardous waste produced (in tons) and, where appropriate, 

intensity (e.g. per unit of production volume, per facility).
P24

Aspect A1: 

Emissions
A1.5 Description of measures to mitigate emissions and results achieved. P20-P22

Aspect A1: 

Emissions

A1.6 Description of how hazardous and non-hazardous wastes are handled, 

reduction initiatives and results achieved.
P20-P22, P26

Aspect A2: 

Use of 

Resources

General Disclosure

Policies on the efficient use of resources, including energy, water and other 

raw materials.

Note: Resources may be used in production, in storage, transportation, in 
buildings, electronic equipment, etc.

P23, P26

Aspect A2: 

Use of 

Resources

A2.1 Direct and/or indirect energy consumption by type (e.g. electricity, gas or 

oil) in total (kWh in ’000s) and intensity (e.g. per unit of production volume, per 

facility).

P24

Aspect A2: 

Use of 

Resources

A2.2 Water consumption in total and intensity (e.g. per unit of production 

volume, per facility).
P24
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Aspect A2: 

Use of 

Resources

A2.3 Description of energy use efficiency initiatives and results achieved. P23, P26

Aspect A2: 

Use of 

Resources

A2.4 Description of whether there is any issue in sourcing water that is fit for 

purpose, water efficiency initiatives and results achieved.
P23, P26

Aspect A2: 

Use of 

Resources

A2.5 Total packaging material used for finished products (in tons) and, if 

applicable, with reference to per unit produced.
Not applicable

Aspect A3:

The 

Environment 

and Natural 

Resources

General Disclosure:

Policies on minimizing the significant impact on the environment and natural 

resources.

P26

Aspect A3:

The 

Environment 

and Natural 

Resources

A3.1 Description of the significant impacts of activities on the environment 

and natural resources and the actions taken to manage them.
P26

Aspect B1: 

Employment

General Disclosure

Information on:

a) the policies; and

b) compliance with relevant regulations that have impact on the issuer 

relating to compensation recruitment and promotion, hours, rest periods, 

equal diversity, anti-discrimination, benefits and welfare.

P41-P45, 

P51-P53, P60

Aspect B1: 

Employment

B1.1 Total workforce by gender, employment type, age group and geographical 

region.
P43-P44

Aspect B1: 

Employment
B1.2 Employee turnover rate by gender, age group and geographical region. P52

Aspect B2: 

Health and 

Safety

General Disclosure

Information on:

a) the policies; and

b) compliance with relevant laws regulations that have a significant impact on 

the issuer,

relating to providing a safe working environment and protecting employees 

from occupational hazards.

P33-P39
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Aspect B2: 

Health and 

Safety

B2.1 Number and rate of work-related fatalities. P38

Aspect B2: 

Health and 

Safety

B2.2 Lost days due to work injury. P38

Aspect B2: 

Health and 

Safety

B2.3 Description of occupational health and safety measures adopted, how 

they are implemented and monitored.
P33-P39

Aspect B3: 

Development 

and Training

General Disclosure

Policies on improving employees’ knowledge and skills for discharging duties 

at work. Description of training activities.

Note: Training refers to vocational training. It may include internal and 
external courses paid by the employer.

P45-P50

Aspect B3: 

Development 

and Training

B3.1 The percentage of employees trained by gender and employee 

category (e.g. senior management, middle management).

Partially 

disclosed, P50

Aspect B3: 

Development 

and Training

B3.2 The average training hours completed per employee by gender and 

employee category.
P50

Aspect B4: 

Labor 

Standards

General Disclosure

Information on:

(a) the policies; and

(b) compliance with relevant laws and regulations that have a significant 

impact on the issuer relating to preventing child and forced labor.

P60

Aspect B4: 

Labor 

Standards

B4.1 Description of measures to review employment practices to avoid child 

and forced labor.
P60

Aspect B4: 

Labor 

Standards

B4.2 Description of steps taken to eliminate such practices when discovered. P60

Aspect B5: 

Supply Chain 

Management

General Disclosure

Policies on managing environmental and social risks of the supply chain.

P55-P56, 

P58-P59

Aspect B5: 

Supply Chain 

Management

B5.1 Number of suppliers by geographical region.
Partially 

disclosed, P56

Aspect B5: 

Supply Chain 

Management

B5.2 Description of practices relating to engaging suppliers, number 

of suppliers where the practices are being implemented, how they are 

implemented and monitored.

P55-P56, 

P58-P59
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Aspect B6: 

Product 

Responsibility

General Disclosure

Information on:

a) the policies; and

b) compliance with relevant laws and regulations that have a significant 

impact on the issuer,

relating to health and safety, advertising, labelling and privacy matters 

relating products and services provided and methods of redress.

P29-P33, P39

Aspect B6: 

Product 

Responsibility

B6.1 Percentage of total products sold or shipped subject to recalls for safety 

and health reasons.
not applicable

Aspect B6: 

Product 

Responsibility

B6.2 Number of products and service related complaints received and how 

they are dealt with.
P32-P33

Aspect B6: 

Product 

Responsibility

B6.3 Description of practices relating to observing and protecting intellectual 

property rights.
P11, P54

Aspect B6: 

Product 

Responsibility

B6.4 Description of quality assurance process and recall procedures. P32-P33

Aspect B6: 

Product 

Responsibility

B6.5 Description of consumer data protection and privacy policies, how they 

are implemented and monitored.
P39

Aspect B7: 

Anti-corruption

General Disclosure

Information on:

a) the policies; and

b) compliance with relevant laws and regulations that have a significant 

impact on the issuer relating to bribery, extortion, fraud and money 

laundering.

P8-P20

Aspect B7: 

Anti-corruption

B7.1 Number of concluded legal cases regarding corrupt practices brought 

against the issuer or its employees during the reporting period and the 

outcomes of the cases.

P8

Aspect B7: 

Anti-corruption

B7.2 Description of preventive measures and whistle-blowing procedures, 

how they are implemented and monitored
P8-P10
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Aspect B8: 

Community

Investment

General Disclosure

Policies on community engagement understand the needs of the communities 

where the issuer operates and to ensure its activities take into consideration 

communities’ interests.

P60-P73

Aspect B8: 

Community

Investment

B8.1 Focus areas of contribution (e.g. education, environmental concerns, 

labor needs, culture, sport).
P60-P73

Aspect B8: 

Community

Investment

B8.2 Resources contributed (e.g. money or time) to the focus area. P60-P73

DISCLAIMER

This Report includes the forward-looking statements. Other than the historical facts, all events which may or 
will happen in the future and their description (including but not limited to, preconditions, goals, estimates and 
commercial plans) are included in the forward-looking statements. Due to the influence of external changing factors, 
the factual development result or trend in the future may be different from such statements. The forward-looking 
statements of this Report was made in July, 2021. Unless otherwise required by the regulatory authorities, The 
Company undertakes no obligation or responsibility to update these forward-looking statements.
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